GRANGE INFANT SCHOOL
ABUSIVE OR THREATENING BEHAVIOUR ON SCHOOL PREMISES

STATEMENT OF INTENT

Grange Infant School encourages close links with parents and the community. We believe that pupils benefit
when the relationship between home and school is a positive one. This view is one that is shared by other
stakeholders within our community. The vast majority of parents, carers and others visiting our school are
keen to work with us and supportive of the school. However, on the rare occasions when a negative attitude
towards the school is expressed, this can result in aggression, threatening behaviour, verbal and / or physical
abuse towards a member of the school community. Our school expects and requires staff to behave
professionally in these difficult situations, and to attempt to defuse the situation where possible, seeking the
involvement as appropriate of other colleagues. However, all members of the school community have the
right to work without fear of violence and abuse, and the right in an extreme case, of appropriate self-
defence. We expect parents / carers and other visitors to behave in a reasonable way towards other
members of the school community. This policy outlines the steps that will be taken where parent / carer /
visitor behaviour is unacceptable and seen as “disorderly conduct” (verbal abuse, threatening, abusive or
insulting words or behaviour or any disorderly behaviour whereby a person is caused alarm, harassment or
distress). Where such behaviour does occur, action will be taken to deal with the person or persons
concerned.

Types of behaviour that are considered serious and unacceptable and will not be tolerated towards any
member of the school community

This is not an exclusive list but seeks to provide illustrations of such behaviour:

e Shouting, either in person or over the telephone

e Speaking in an aggressive / threatening tone

e Physically intimidating e.g. standing very close to them

e The use of aggressive hand gestures / exaggerated movements
e Physical threats

e Shaking or holding a fist towards another person

e Swearing

e Pushing
e Hitting e.g. slapping, punching or kicking
e Spitting

e Racist or sexist comments

e Breaking the school’s security procedures

e Unacceptable behaviours expressed online such as sending offensive, inappropriate and upsetting
messages by phone, text, instant messenger, through gaming, websites, social media sites and apps
and sending offensive or degrading photographs or videos

Unacceptable behaviour may result in the Police being informed of the incident.

ACTION TO BE TAKEN IF AN INCIDENT OCCURS

When a parent / carer or member of the public behaves in an unacceptable way during a telephone
conversation, staff at school have the right to terminate the call. The incident will be reported by staff to the
Senior Leadership Team. The school reserves the right to take any necessary actions to ensure that members
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of the school community are not subjected to verbal abuse. The school may warn the aggressor, ban them
from the school, and / or contact the police.

When a parent / carer / visitor behaves in an unacceptable way in person towards a member of the school
staff, a member of the Senior Leadership Team will seek to resolve the situation through discussion and
mediation. If necessary, the school’s complaints procedure should be followed. Where all procedures have
been exhausted, and aggression or intimidation continues, or where there is an extreme act of violence, the
discussion will be terminated and the parent / carer / visitor will be asked to leave the school immediately.
The police will be called if necessary.

A parent / carer / visitor may be banned from the school premises for a period of time, which will be
determined by the school. Prior to being banned the following steps will be taken:

e The parent / carer / visitor will be informed, in writing, that they are to banned from the premises,
subject to review, and what will happen if the ban is breached (for example, that an injunction
application may follow).

e The Chair of Governors will be informed of the ban.

e Incidents of verbal or physical abuse towards staff may result in the police being informed, and may
result in prosecution.

e Where appropriate, arrangements for pupils being delivered to, and collected from the school gate
will be clarified.

PROCEDURES

If an incident involving violence, threatening behaviour or abuse does occur then an incident report form
(Appendix 1) will be completed by the member of the school community against whom the abuse was
directed.

Step 1: First Warning

The Headteacher or Deputy Head will speak to the person or persons perpetrating such an incident privately.
(However, they may wish to have someone with them). When meeting with the person/s the Headteacher
or Deputy Head will have a note-taker at this meeting. It will be put to the person/s that such behaviour is
unacceptable and an assurance will be sought that such an incident will not be repeated. It will be stressed
on this occasion that repetition of such an incident will result in further more serious action being taken.

The Headteacher or Deputy Head will write to the adult(s) following the meeting informing them that this
conduct is unacceptable. The process may be accelerated according to the level of behaviour.

Step 2: Final Written Warning

If a second incident occurs involving the same person or persons, the Chair of Governors will write to the
adult(s) giving a final warning that this abusive and threatening behaviour is unacceptable, and that a
repetition of this conduct will leave the governors no option but to involve the local authority and/or the
police. The process may be accelerated according to the level of behaviour.

Step 3: Local Authority (LA) Ban Letter

If such an incident recurs, or if an initial incident is considered serious enough by the Headteacher, the LA
would be involved to enforce any action deemed necessary, this may result in a person or persons being
excluded from school premises. The LA may consider taking legal action to enforce a ban. Therefore, an
assurance will need to be sought from members of the school community who witnessed the offence that
they will be prepared to give evidence in court should the need arise.
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Step 4: Involvement of the Local Authority and Police

If following a decision to ban a person from the school premises, that person nevertheless persists in
entering school premises and causes a nuisance or disturbance, such a person may be removed from the
school premises as a trespasser and prosecuted. They may also be charged with an offence under the Public
Order Act 1986 or other such legislation.

All parents / carers / visitors even if excluded from school premises following action by the LA, have a right
to be informed about their child’s educational progress. This could be achieved through a meeting with the
other parent or through a written report.

Review date: November 2025

Signed —— Signed
— I —
Headteacher % Chair of Governors
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Appendix 1

Abusive or Threatening Behaviour — Incident Report Form

1. Details

Date Of INCIAENT: ...t e st e e st e s b e e e be e e be e e s e e e seeeaseeesneeennnneens
DAY Of the WEEK: «..eeeeiiieieiee et e e e s ettt e e e e sttt e e e e e e s bbeeeeesssasabaeaeessssnseeneesennnns
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2. Member of staff reporting incident

N0 0= PP POOPPPPT
PO ION: et et e e e e e e e e e r e e e ee et e e e e e e e e e ae e s nnnrenee
3. Details of person assaulted / verbally abused

NV 0 =PRI
Job / Position (if Member Of Staff): ...

4. Details of trespasser / assailant / verbal abuser (if known)

5. Witness(es) if any
N1 0 4 PP PP P UPPTPPPRRUR

1N Lo [ =Y
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6. Details of incident (please attach witness statement)

A W Yot=1 1 To ] o Mo L IR 2 Uil (=] 3| SR RO PPPRRRIN

8. OULCOME (SEE PONICY): STEP ottt ettt e et e e et e e e st a e e e ste e e s baeessataeeseennseeeensseeesn

Has abuser been involved in any previous incidents?

Form completed by:

NV = OO PPPPP
Y= {g =T T URPURPURRRRRRRRRIRS
D | <P

Please return to the Headteacher as soon as possible.
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